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STAII 1. HOAIOTOBUTEJIbHbBIN

3amauyu padoThl Beayero (Meaguaropa):

1.

MOJTYYUB WH(OPMAIIHIO O CITydae, ONPEIeTUTh, TOJAXOIUT JI OH IO KPUTEPHAM JIJIsl pabOThI
C UCIIOJIb30BAHUEM BOCCTAHOBUTEIIBHBIX IIPOTPaAMM;

Kputepuu, o KoTopeIM citydail MOKET OBbITh IPUHAT B paldoTYy:
* CTOPOHBI KOH(IMKTA (KPUMUHAIBHON CUTYalll1) U3BECTHBI;

* B cIy4asix, I71€ €CTh OOMAUMK U OCTPaAaBIINi, OOMIYUK IPU3HAECT CBOIO BUHY (MJIH, KaK
MHUHHMYM, CBO€ y4acTHE) B COJICTHHOM.

€CIu J1eN10 pazoupaercs B opuuuanbHbIX opraHax (monumws, cya uiau KJIHu3ID),
BBISICHUTb, Ha KaKOM CTaJIMU pa30upaTenbCcTBa HAXOAUTCA JIEJI0 U KaKOBBI IOPUMYECKHE
MIOCJIEACTBHSI YCIIEIIHOTO IPOBEACHUSI IPOTPAMMBI;

CBS3aThCsI CO CTOPOHAMHU 110 Tesie(hOHY U IOTOBOPUTHCS O MPOBEACHUN UHAUBUyaIbHOM
BCTpeud. Ecan yuacTHUKaMu KOH(IIMKTA SIBJISIOTCS HECOBEPIIEHHOETHUE (0OUIUUK W/WITN
MOCTPAIABIINI) U JAaHHBIN CIlyd4aidl paccCMaTpUBAETCsl KOMIIETEHTHBIMU OpraHamH,
MenaTop 00s3aTeIbHO CBSI3bIBACTCS C 3aKOHHBIMH MTPEJICTABUTEIISIMU
HECOBEPIICHHOJIETHETO.

Benymemy (MeauaTopy) HEpEAKO MPUXOIUTCS IPEOJOJIEBATH CTEHY MOJ03PUTEIBHOCTH,
HEMOHWMAaHUs, YMOLMOHAIILHOTO HAMIPSKEHUsI, KOTOpasi BO3HUKJIA U3-3a KOH(IIMKTA WU
KPUMHUHAJIBHON CUTYallMH, & TAKXKE HEPEIKO M3-3a IEHCTBUI NPEICTaBUTENEN
rOCy/IapCTBEHHBIX OPTaHOB M YUPEXKACHUN, U MPEAJIOKUTh yYaCTHUKAM KOH(IMKTa
BOCCTAaHOBUTEJNIbHBIN CMIOCOO pa3pelieHus CUTyaluu. B xoae npoBeieHus mporpaMmsl
BOCCTAHOBUTEJILHON MeIMalliU Ha MPOTSHKEHNUU Beel paboThl MeIUATOPy HEOOXOIUMO
TaK)Ke yJEp/KUBaTh CKBO3HbIE 3a1a4M. VX peanu3anus NoMoraeT CTOpoHaM



NEPEKITIOUUTHCS Ha OyayIee ¥ MOCTPOUTh KOHCTPYKTUBHBIN BBIXOJT U3 CIIOKUBIICHCS
CUTyaluu. DTH 3a1a4d TAKOBBI:

e JIOCTIDKEHUE W Y/ICpP)KaHHE KOHTAKTa CO CTOPOHAMH;
e  CO3/JaHUE YCIOBUH JJIsI KOHCTPYKTUBHOTO BBIPAYKEHHUS SMOITU;
e co3zmanue 0e30macHol aTMOC(epsl BO Bpemsi paboThI;
e CO3JaHUE YCJIOBUH JJIsI B3aUMOIIOHUMAHHS.
STAII 2. BCTPEYA CO CTOPOHOM
1 ¢a3a. Co3nanue 0CHOBBI JJISl INAJIOTA CO CTOPOHOM
3agaya: npeacTaBUTh ce0sl U IPOTpamMmy.

PaznuuHble posin CTOPOH B CUTYallud IPOTUBOIPABHOIO JESIHUS U, COOTBETCTBEHHO,
IMPUHIUITHAIIBHBIC Pa3JIndyusd €€ HOCHCI[CTBI/Iﬁ JJIA IIPABOHAPYIHIUTECIIA U XKCPTBbl OUKTYIOT
creun UKy nperBapuTeIbHbIX BCTPEY BEAYIIErO C KaXIbIM U3 HUX. B To *ke Bpems
JOJDKHa OBITH BEIIIOJIHEHA OJHa u3 HanOoJIee Ba)KHBIX 3ala4 BCAYyHICTO MO0 OTHOMICHUIO K
cTOpoHaM — Oe3omacHasi aTMmocdepa BO BpeMs paboThl. BeTpeuasick co ctopoHamu,
MEAMATOP JOJIKEH 1103a00TUTHCS 00 ITOM U YETKO YSCHUTH JJIs ce0s, Kak OH Oyner
IPECTaBIATHCSA, TO €CTh!

1. KTO OH U ero poJib B JIEJeE;

POJIb ¥ PYHKIIMH OpTraHU3aI[uH, KOTOPYIO OH MPE/ICTaBIISIET;
3. ero B3aMMOOTHOIIEHUS CO CTOPOHAMHU.

BapuanTt npeacrapneHus:

JloOpsblit nenb! Menst 30ByT (peAcTaBUTHCS ). S IpHUILIes [0 MOBOAY CUTYaluH (...).
HNudopmanuto o Heil Ham nepenan (Ha3bIBaeTe YeoBeKa WM OpraHu3aluio). S — Beyuuii
porpamMm BOCCTaHOBUTEIbHOW Meauanmu (Meauarop) (...) (Ha3pIBacTe OPraHU3alNI0 W
ci1y’k0y), 5 He MPEICTABISAI0 HU OJIHY U3 CTOPOH, TO €CTh s HE a/IBOKaT U He coBeTyMk. Hara
opranusanus (ciayx0a) moMoraeT yuacTHUKaM KOH(IMKTa OpraHu30BaTh AUAJIOT IPYT C IPYrOM
U CaMUM HaWTH BBIXOJ U3 KOH(IIMKTA 0€3 MPUMEHEHUs] HACUIMsL. Y4YacTHe B HAlllUX IporpaMMax
JTO0OPOBOJIFHOE, TOITOMY B KOHIIE pa3roBOpa Bl CAMU IIPUMETE pellieHne, Oy1eTe JI1 BBl B HEl
yuyacTBoBaTh. Harr pa3sroBop KoH(puIeHIInalIEH, TO €CTh g He Oyy pas3riamarbh HUKaKyro
UHPOPMAIIHIO KPOME BAIIETO PEIICHHS YIaCTBOBAThH MIIM HE yY4aCTBOBATh B HAIIMX MPOTpaMMax.
HcknroueHne cocTaBiIseT CUTyallusl, €CJIM MHE CTaHET 3BECTHO O FOTOBSILEMCS IPECTYIUICHUH,
B 9TOM cily4ae s 00s3aH COOOUIUTH B KOMIIETEHTHBIE OPTaHbI.

2 ¢asa. [lonnmanne cuTyanumn

3agaya: noMo4b 0003HAYUTH PA3INYHbIE ACTIEKThl KOH(MIMKTHONW CUTYyallMH, BAXKHBIE C TOUKH
3pEHHUs] Y4aCTHUKOB U IIPUHIUIIOB BOCCTAHOBUTEIBLHOW MEIUALIAH.

Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:

1. O0cyXIeHHe CUTYaALIMHU

e IIOMOYb YEJIOBEKY (BOIpocamu, nepepopMyInpoBaHUEM, YTOUHEHUEM U TIp.) paccKasath O
TOM, YTO IIPOU30LLIO (O CUTYyalluH, celuac, 1ocie, 0 Apyrux y4acTHUKAX, O
MOTEPIEBIIEM, O IPY3bsIX, O CBOMX COCTOSHUSIX U UYBCTBAX, 00 OTHOLIEHUH K
IIPOU30LIEIIIEMY U €70 MOCIEACTBUAM);

e BHHUMATCJIBHO CIyHIATh U yJIaBJIMBATb, YTO OECIIOKOUT YCJI0BCKaA,

e B Clly4yac HCO6XOI[I/IMOCTI/I IMOMOYb MEPCKUTH CUIIbHBIC YYBCTBA,



00CYIMTh IIEHHOCTH OTHOCUTENIFHO PA3JIMYHBIX CIIOCOOOB PearnpoBaHus Ha CUTYAIHIO,
paccka3aTh O HEHHOCTAX BOCCTAHOBUTEIIBHON MEIUALNH.

OO0cy)KaeHne IMOCIEICTBUNA

00CYIIUTh, K KAKUM TOCJIECTBUAM IIPUBEIA CUTYaLMsl (WK elle MOXKET IPUBECTH), UTO
4eJI0BEKY B 3TOM HE HpaBUTCA. ECiM 0 MocnecTBUsAX y)Ke YHOMUHAIIOCH TP 00CYXKICHUN
CUTYallUH, PE3IOMUPOBATH JUIsl TOTO, YTOOBI EPENUTH K IMOMCKY BApUAHTOB BBIXOJA.

3 ¢a3a. [lonck BapuaHTOB BbIX01a

33[{3'{3: moAACPKaThb IPHUHATHC CTOpOHOfI OTBETCTBEHHOCTH 32 BOCCTAaHOBUTEIHHBIN
BBIXO/] U3 CUTYyallUH.

Oo0cy:xnaemblie BONPOCHI:

KaKuEC BBIXOAbI BO3MOXXHBI U3 COSI[aBH_ICI\/JICSI CUTyalluul U K KaKHUM ITOCJICACTBUAM 3THU
BBIXOJbI MOT'YT ITPUBECTH,

IBITAIACH JIN CAMU Pa3peLINTh CUTYALUI0, BCTPETUTHCS CO BTOPOUM CTOPOHOM;
BApUAHTHI 3aIVIAKUBAHUSA BPEa,

B CJIyyae BO3MEIECHUs yiiepOa poIUTEIsIMUA U IPYTUX TPaT POAUTENCH (HarpuMmep, Ha
aZiBoKaTa) o0CyIUTh, B 4eM OyJeT KOHKPETHBIHM BKJIaJ HECOBEPILIEHHOJIETHETO B
3arjakKMBaHUU BPE/Ia, B YaCTHOCTH, KaK OH Oy/IeT BO3MeNIaTh TPaThl POAUTEICH;

€CJIM B CUTYallUW y4aCTBOBAJIM HECOBEPUICHHOJIETHHE, OOCYIUTH TIaHbI
HECOBEPIIIEHHOJIETHUX Ha Oyyliiee, MOAEPKKY ITUX IIJIAHOB CO CTOPOHBI POJAUTENEH U
OJMKaMIIero ColMaIbHOTO OKPYKEHUS;

pacckas3aTh 0 BCTpeUue CO BTOPOH CTOPOHOM (€Ciu OHa ObliIa) WIIM O BOBMOXKHOCTH TaKOM
BCTpEYH;

00CYIUTH BCTpPEUY C APYTroi CTOPOHOM KakK BO3MOKHBIA BapUAHT JCHCTBUSA,
HaIIPaBJIEHHOTO Ha BbIXOA U3 cuTyauuu. [loquepkHyTh, YTO IrIaBHBIMHM Ha BCTpEUe
SIBIITFOTCSI CTOPOHBI, & MEIHATOP 00ECIIeYNBAET KOHCTPYKTHBHOCTH M 0€30MaCHOCTE;

MIPETIOKUTH CHOPMYTUPOBATH TIEPEUCHB BOIIPOCOB, KOTOPHIE CTOPOHA XO4YeT 00CYKIaTh
Ha BcTpeyde (chopmMupoBaTh OBECTKY JIHS);

porH(GOPMUPOBATH O FOPUIUIECKUX MOCIEACTBHUIX 3aKIIOUEHUSI TPUMUPUTETIEHOTO
COIJIaIlICHUS;

€CJIM CTOPOHA HE COIVIACHA Ha BCTPEYY, MOXKHO BBIICHUTH IPUYMHBI TAKOTO Hecoriacus. B
Cllydae KaTeropu4ecKoro Hecorjaacus Ha Jito0ble (pOpMBbI OOILEHHS MOKHO MPEUIOKUTD HE
pelaTh BONPOC OKOHYATEIbHO U OCTABUTh NAMATKY U CBOM KOOPJIMHATHI,

HE3aBHCHMO OT COIJIACHs Ha BCTpeuy 00CyAUTb, TPEOYeTCs JIU MOMOIIb KaKHX-TO
CIEUAJINCTOB;

€CJI CTOPOHA COTJIACHA Ha BCTPEUy CTOPOH, MPUCTYNUTh K 4 (ase.
4 ¢asa. IloaroroBka K BcTpeue

3agaya: nposSCHUTH CYTh MPEJCTOALIEH MPOLETyphl U MOAAEPKATh MPUHATHE CTOPOHOM
CBOEH poJIM Ha BCTpEYE.

Bo3moxkHbIe 1eiicTBUS MeauaTopa:

paccka3zaTh 0 (hopmMare IPUMHPUTENBLHOMN BCTpeun (00CyKIaeMBbIX BOIPOCAX, MPABUIAX,
POJIA CTOPOH, MEANATOPA, 3aKOHHBIX TPEICTABUTENEH, BOBMOXHOCTH YJaCTHs APYTHX JIUIT).
CdopmupoBaTh Ha OCHOBE MPEABIAYIINX ITAMOB MOBECTKY JHsI BcTpeun. [Ipu oOcyxnennn



ImpaBuJI BCTPCUYU CIPOCUTD, 'OTOBLI JIM YHACTHUKHU UX CO6JIIO,Z[8.TB; OpCAJIOKUTh BHCCTH
JOITIOJIHCHUA,

€CIIM CO BTOPOI CTOPOHOI emle He ObLI0 WHAMBUYAIbHON BCTPEUH, TOSICHUTH €€ TIPaBO
0TKa3aTbCsl OT Y4acTHUs B IPOrpaMMe;

MOSICHUTB CBOIO POJIb MEJIMATOPa HA COBMECTHOM BCTpede (OTBETCTBEHHOCTD 3a
0€30MacHOCTh, KOOPJUHUPOBAHHUE JICUCTBUHN, MOJAEpKKa auanora). [ToquepkHyTh
OTBETCTBEHHOCThH CTOPOH 32 MPUHSATHE PEIICHHUS;

00CyIUTh EepeYeHb YYaCTHUKOB OyayIlel BCTPEUH, MPEANOYTUTEIHLHOE BPEMs U MECTO
BCTpEYH;

no0jarofapuTh 3a 0ecely, OCTaBUTh KOHTAKTHBIN Tele(OH U MaMATKy O IPOrpaMMe.

IIpaBuia BcTpeun

1.
2.
3.

1. He nepebuBats - y KaKJ0ro €CTh BO3MOXHOCTb OBbITh BBICTYIIIAHHBIM /10 KOHLIA.

2. He ockopOmasTh, 4TOOBI BcE UyBCTBOBAIM ce0s B OE30MACHOCTH.

3. KoH}puneHManbHOCTh — HE PACCKA3bIBaTh OKPY>KAOLIUM, YTO ITPOUCXOANIO Ha
BCTpeue (TOJIBKO Pe3ysIbTaT WK MOANUCAHHBINA JJOTOBOD).

4. Kax/plil yuaCTHUK MOKET ITPU HEOOXOAUMOCTH MPEATIOKHUTD CAEIaTh IEPEPHIB,
NIEPEHECTHU NPOAOIKEHNE BCTPEUN HA JPYTOM JAEHb.

5.  MenuaTop MOKET OrOBOPUTH € KEM-TO U3 YUaCTHUKOB HaeJlMHE, a TAK)KE YUACTHHK C
MEINaTOPOM.

OTAII 3. BCTPEHA CTOPOH

1 paza. Co3zxanue ycJIOBMIi AJIsl IMAJIOTa MEKIY CTOPOHAMM

Bo3mo:kHBIe NelcTBHSI MeIHATOPA:

1.
2.

3apaHcC NOATOTOBUTb MECTO IAJId BCTPCUU CTOPOH;,

HOIPUBETCTBOBATh YYAaCTHUKOB, 1001aroJapuTh 3a TO, YTO MPHILUIN, €CJIH HEOOXOAUMO —
MTO3HAKOMHTh YYACTHUKOB JIPYT C IPYyTrOM;

OOBSIBUTH LIEJIN BCTPEUH, OIJIACUTh MIPaBUiIa, 0003HAYUTh MO3UILIMIO MEINATOPA;
0O0BIBUTH OCHOBHBIE IMYHKTBI ITIOBCCTKHU JTHA.

2 ¢asza. Opranusanusi AMAI0ra MeKAy CTOPOHAMH

3ajaua: opraHu30BaTh B3aMMOIIOHMMAHUE B IIPOLECCE AUATIOTaA.

Bo3MoskHbIe JeHCTBUA MeauaTopa:

1. IpeAnoKUTH CTOPOHAM paccKa3aTh CBOK BEPCHUIO CIYYHMBILErOCS U €0 MOCIIEACTBHUS;
2. IPEeNJIOKUTh CTOPOHAM BBICKa3aTh CBOE€ OTHOLIEHHE K YCIIBIIIAHHOMY;

3. moazepKaTh JUAIOT MEX1y CTOPOHAMHU I10 MIOBOly CUTYAllMH U €€ NocieaAcTBuil. B xone
BCTPEYM HEOOXOAUMO TPaHC(HOPMHUPOBATH HETaTUBHBIE BHICKA3bIBAHUS TaK, YTOOBI 3TO
MIOMOTaJI0 KOHCTPYKTUBHOMY TUAJIOTY, M YCHIJIMBATh [MO3UTUBHBIEC UJEH U IIaTHU 110

OTHOLIEHHUIO JIPYT K JIPYTYy.
3 ¢asza. Ilognep:xka BOCCTAHOBUTEJIbHbBIX JAeCTBUI HA BCTpeYe
U pUKCcANHs pelIeHU CTOPOH.
3apaum:
1. moanmepkaTh MOHMMaHWE U MPU3HAHUE TIOCTEICTBUI KPUMUHAIBHON CUTYAIIHH;

2. TojajepKaTh U3BHHECHUS U TIPOIICHHUE;



3. MHUIMHMPOBATH MOMCK BApPUAHTOB PELICHUI U aHAJIN3 TIPEIOKEHU;

4. 006cynuTh U 3apUKCHPOBATH B3aMMOIIPUEMIIEMbIE BAPHAHTHI pa3peIieHus
CUTYAIUH;

5. 00CyIuTh M IPUHATH MEXAHHU3M PEATH3aIMH PEIICHUN.
4 ¢aza. O6cyxaenne Oyayiiero
3ajgaua: nojaepKaTh MPOCKTUPOBAHUE OYAYIIETO YYaCTHUKOB.
Bonpocs! 1J1s1 00CyKIeHus:
41O OyIIeNIb AeNaTh, €CIU MONaICIb B TOXO0XKYI CUTYAIIHIO;
YTO HY)KHO CZEJNaTh, YTOOBI 110100HOE HE TTOBTOPHIIOCH;

KaKyto rpodeccuio (CnenuaibHOCTh) X0UEIllb MOIYUYUTh U KTO MOKET MOJepKaTh Te0s B
3TOM;

4yeM 6y,I[CH_IB 3aHUMAaTbCA B CBO60,Z[HOC BpeMs, €CTh JIM KCJIAaHUEC 3aHUMAThCA B KaKoOM-JIH00
KPYKKE, CCKIIUU, KJIy6€ H KTO MOKCT ITIOMOYb 3TOMY OCYIICCTBUTLCA.

5 ¢aza. 3ak/0ueHue COrJIaAlICHUsA

3agaya: 3apUKCUPOBATH TOCTUTHYTHIE PE3YNIbTATHI U JOTOBOPEHHOCTH.
Bo3MoxkHBbIe AeiicTBUSI MeANaTOpa:

(uKcHpOBaTh PEIICHUS U YETKUH TUIaH UX pealln3ally;

00CYIIUTb, UTO JeJ1aTh, €CJIN IUIaH HEe OY/ET BBIIOJIHEH;

3a(MKCUPOBATH YCTHOE COTJIAIIEHUE I MMCbMEHHBII I0r0BOpP.

6 daza. Peduiexcusi Bcrpeuu

00CYyIUTh, YIOBJIETBOPEHHI JIM YHACTHUKU BCTPEUEH, OCTATIOCh JIU YTO-TO
HEJOrOBOPEHHOE?

CIIPOCUTBH, YTO BaYKHOTO ISl CE0S1 OHU Y3HAJIU B PE3yJIbTAaTe BCTPEUH.

Tlocne scmpeuu, no 603MONCHOCU, OPLAHUOBAMb HACHUMUE C PACCKA30M CIOPOH Opye
opyey o cebe (kmo umo 1ooum, yem 3aHUMAemcs, 8 4em Yy8Cmayem 6010 YCHeuHoCny).

AHAJIMTUYECKAA BECEA

(MoeT mpoxoauTh uepe3 2-3 HeJeNH)

3apaum:

1. mpoBecTH pediekchio pe3yabTaTOB MeTUAITIH;

2. BBISICHUTb, BBITIOTHEHO JIH JOCTUTHYTOE COTJIAIlICHHUE;

3. 00CYANTh IEHHOCTH BOCCTAHOBUTEIILHOTO CII0co0a pa3peneHnss KOHPINKTOB U
KPUMMHAJIBHBIX CUTYallUH.

Bomnpoce! 1151 00cy:KaeHHus ¢ MOAPOCTKOM U €ro POAUTEIAMMU:

KaK pa3BUBAIOTCS Ballld OTHOILLIEHHUS U KaK BBITIOJIHSETCS 10r0BOp?

YTO BaKHOTO JJIsi ce0s1 BBI MOHSJIH B PE3yJIbTAaTe BCTPEUH ?

pacckaszaiu Jid po MEIUALNIO0 APY3bsIM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECITUCH?

OBIBAIOT JIM Y HUX CUTYallUH, TJIe HY>)KEeH MeJaTop, TOCOBETOBAIN Obl 0OPAaTUTHCS K
Meauaropam?

®opMa MOHUTOPHHIA JESITEILHOCTH CJIY:KObI IPUMHUPEHHUS
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H3Bievenune u3 «CTaHaapTOB BOCCTAHOBUTEJIbHOM Mequauun» 2009 roga

CranmapTbl BOCCTAaHOBHTEIBHON MeHaluy pa3padoTaHbl U MPUHATH Beepoccuiickoit
Acconuanyei BOCCTAHOBUTEIbHON MEIUALINN.

JlaHHBIE CTaHIAPTHI OTHOCATCS K IIUPOKOMY KPYT'y BOCCTAHOBUTEIIBHBIX ITPAKTUK: MEAUALUS
MEX/y CTOPOHAMHU IUILIOM K JIMIy», «Cemelinble KoHpepeHmn», «Kpyru cooluiectBy,
«IkonpHBIE KOH(PEPEHINI U JPYTUe MPAKTHKH, B OCHOBE KOTOPHIX JISKAT LIEHHOCTH U
IIPUHIUIIBI BOCCTAHOBUTEIBHOIO MTOAXO0A.

[Tpu pa3paboTKe cTaHAAPTOB YUTEH OMBIT paOOTHI IO POBEICHUIO IPOTPAMM
BOCCTAHOBUTEJILHOT'O MIPABOCYAMS B Pa3JIMUHbIX peruoHax Poccuu B Teuenue 12 jer.

IToHsiTHE BOCCTAHOBUTEIIHLHOM MEaAualnu

[Tox Menuanueit OOBIYHO MOHUMAECTCS MTPOIECC, B pAMKaX KOTOPOTO YYaCTHUKH C MTOMOIIBIO Oec-
IPUCTPACTHOM TPEeThel CTOPOHBI (MEAUATOPa) Pa3peIiatoT KOH(IUKT.

BoccranoBurenbHas Meuanus — 3T0 MpoLecc, B KOTOPOM MEAMATOP CO3IAET YCIOBUS IS
BOCCTaHOBJIEHUSI CIOCOOHOCTH JIFOJIeH MOHUMATh APYT JIpYyra U IOrOBapUBaThCS O MPHUEMIIEMbIX
JUISL HUX BapuaHTax pa3peleHus npooieM (Mpu HeoOX0AMMOCTH — O 3arjakKUBaHUU
NPUYMHEHHOTO Bpe/a), BO3HUKILIUX B PE3y/IbTaTe KOH(MIUKTHBIX MM KPUMUHAJIBHBIX CUTYaIUi.
B xoze BoccTaHOBUTENIBHON MeIMalliy BaXKHO, YTOOBI CTOPOHBI UMEIH BO3MOXHOCTh
0CBOOONUTHLCS OT HETATUBHBIX COCTOSIHUM U 00PECTH pecypc /sl COBMECTHOT'O ITOMCKA BBIX0J1A
U3 cuTyauuu. BoccraHoBuTENNbHAS MeAUAlMsl BKJIIOYAET MPEeBapUTEIbHbIE BCTPEUU MeUaTopa
C Ka)XJIOM U3 CTOPOH IO OTJEJIBHOCTU M OOLIYIO BCTpEUY CTOPOH C Y4aCTHEM MeAMaTopa.
OcHOBHBIE IPUHIIUIIBI BOCCTAHOBUTEIHLHOW MEIHAINU

- I[O6pOBOJ'ILHOCTL ydacTtusa CTOpPOH

CTOpOHBI yU4acTBYIOT BO BCTpeUe JOOPOBOJIBHO, MPUHYKICHUE B KaKOU-THO0 (OpMe CTOPOH K
y4acTHio HeZormycTuMo. CTOPOHBI BIIpaBE OTKA3aThCsl OT y4acTUs B MEAMAIIMU KaK JI0 €€ Hayvaa,
TaK ¥ B XOJI€ CaMOU MEIUAIIN.

- ”HPOPMHUPOBAHHOCTH CTOPOH

Menuarop 00s3aH npeaoCTaBUTh CTOPOHAM BCIO HEOOXOIUMYI0 HH(POPMAIIHIO O CYTH
MeIMaIiH, €€ MPOLECCe U BOZMOXKHBIX IOCIIEACTBUSAX.

- HEUTPaJIbHOCTh MEANATOpPA

Menuarop B paBHOM CTEIIEHHU MTOAECPKUBAET CTOPOHBI U UX CTPEMIICHHUE B pa3pelICHUN
KoH(ukTa. Eciu MenuaTop 4yBCTBYET, UTO HE MOXKET COXPAHSTh HEUTPAIbHOCTD, OH JJOJKEH
nepeaarh €10 IpyroMmy MeIUaTopy Uilu IPEeKpaTuTh Meauanun. MeauaTtop He MOXKET



NPUHUMATDH OT KaKOH-TMOO0 U3 CTOPOH BO3HATPAXKACHUS, KOTOPBIE MOT'YT BBI3BaTh MOJA03PEHUS B
MOJAEPKKE OHOM U3 CTOPOH.

- KOH(UIEHITNATLHOCTH MPOIIecca MeIUAIUN

Menunanust HOCUT KOH(DHUICHIIMANBHBIN XapakTep. MeauaTop wiy ciyx0a MeIuaum
oOecreunBaeT KOH(i)I/I,HeHI_II/IaJIBHOCTB MCUAllMU U 3alllUTYy OT pa3rjlalliICHUS KaCarOmuxcCs
nporiecca MeIUalny JOKyMeHTOB. MckiroueHne coctaBisieT HHpopMaIus, CBsI3aHHas ¢
BO3MOKHOH YIp0O30H JKHU3HU JTMOO BO3MOXXHOCTH COBEPILEHUS MPECTYIUICHHS; IPH BbISIBICHUH
9TON MH(OPMAIIUN MEANATOP CTABUT YYaCTHHUKOB B U3BECTHOCTH, YTO JaHHAs HH(OpMAIHsI
OyJeT pasriaiieHa.

Menuarop, nepenaetr nHGOpMaILHIO O pe3yIbTaTax MEAUALUU B CTPYKTYPY, HAIIPABHUBIILYIO JEJIO
Ha MeJIUaLUIO.

Menaunatop MOKET BECTH 3aIIUCH U COCTABIIATh OTUYETHI AJIs 00CYKIEHUS B KPYT'y MEAHATOPOB U
KypaTopoB ciryx0 npumupenus. [Ipu myOnukanuy IMeHa y9acTHUKOB JOJKHBI ObITh H3MCHCHBI.
- OTBETCTBEHHOCTb CTOPOH U MeIuaropa

MeILI/IaTOp OTBEYACT 3a 0E30IaCHOCTh Y4aCTHUKOB Ha BCTPEUC, a TAKIKC CO6JIIO[[€HI/I€
IMPUHLMUIIOB U CTaHAAPTOB. OTBETCTBEHHOCTH 3a pe3yibTaT MeAualu HECYT CTOPOHBI
KOH(l)JII/IKTa, Y4aCTBYOIME B MEANALIUU. MGILI/IaTOP HE MOXKXCT COBCTOBATH CTOPOHAM IIPUHATH TO
HJIM UHOC PCHICHUC 110 CYIICCTBY KOH(i)JII/IKTa.

- 3arjla’JKuBaHUC BpCla O6I/III‘~II/IKOM

B CUTyaluu, rac eCTb O6I/II[‘II/IK " XKCPTBA, OTBCTCTBCHHOCTD 0614;[q1/11<a COCTOMT B 3arjia’kMBaHUH
Bpcaa, IpUIMHCHHOI'O KCPTBC.

- CaMOCTOATCIIBHOCTD CJ'Iy>K6 MMPpUMHUPCHUA

Cry>x0a MpUMUPEHHS CaMOCTOSITEIIBHA B BEIOOPE (POPM JIEeATEIIHPHOCTH M OpraHU3alny Iporecca
MeIHUAIINH.
[Ipouecc u pe3yabpTaT MEaUaluu

OCHOBOI BOCCTAaHOBUTEJIBHON MEIMALIUU SABJISETCS OpraHU3alus AUMaora Mex,1y CTOpOHaMH,
KOTOPBIN JTa€T BO3MOXHOCTh CTOPOHAM JIy4llle y3HaTh U MOHATH Ipyr apyra. {uanor
CIOCOOCTBYET U3MEHEHUIO OTHOIIEHUI: OT OTHOIIEHUH KOH(POHTAINH, TpeyOeKIeHUH,
M0JI03PUTENBHOCTH, arPECCUBHOCTH K MO3UTHUBHBIM B3aMMOOTHOIIEHUSIM. Meanarop momoraer
BBIPa3UTh U YCIBIIATh TOUKH 3pEHHsI, MHEHUS, YyBCTBA CTOPOH, YTO (JOPMHUPYET MPOCTPAHCTBO
B3alMOITIOHUMAaHHSL.

BaxHeHIINM pe3ylnbTaTOM BOCCTAHOBUTEIIBHON MEUALUU ABJISIOTCS BOCCTAHOBUTEIIbHBIC
neicTBUS (U3BUHEHHE, ITPOLIEHHE, CTPEMIICHHE HCKPEHHE 3arylafiuTh IPUYUHEHHBIN Bpex), TO
€CTb TaKue JIeHCTBUSA, KOTOPbIE TOMOTAIOT UCIIPABUTH MOCIEACTBUS KOHPINKTHONW HWIIN
KPUMHMHAJIBHON CUTYAlLlMH.

He MeHee BayKHBIM pe3ysIbTaTOM MeJIUalMi MOKET OBbITh COTJIallleHUe WM TPUMUPUTEIbHBINA
JIOTOBOD, ITepejaBaeMblil B OpraH, HalIpaBUBILINN CIy4al Ha Mmeauanuo. [IpumMupuTensHbIi
JIOTOBOP (CorjameHne) MOXeT YUYUThIBATbCS JaHHBIM OPTaHOM IIPH MPUHATUH PEILIEHUS O
JATbHENIINX JEHCTBUSIX B OTHOIIEHUH YYACTHUKOB CUTYAIUH.

BoccranoBurenbHas Menuanys OpUeHTUPOBaHa Ha MPOLECC KOMMYHUKALIMY, OHA HAIlpaBJIcHa, B
MEPBYIO OUEpe/ib, HAa HAJIAXKMBAHUE B3aUMOIIOHUMAaHUS, 00peTeHne ClIOCOOHOCTH K THAJIOTY U
CIOCOOHOCTH PEIINTh CUTYaAII0. JI0CTI)KEHUE COTIalleHusl CTAHOBUTCS €CTECTBEHHBIM
pEe3yJIbTaTOM TAaKOTO IIpoLecca.

JleaTenbHOCTD CITy:KO MPUMHUPEHUS

Cy>x0bl IPUMHUPEHUS TIPU UCTIOTTHEHUH CBOUX (PYHKUUN JOKHBI ObITh HE3aBUCUMBIMU U
camocTosTenbHbIMU. CiTy:k0a MPUMUPEHHUS UCTIONIb3YET pa3Hble MPOrPaMMbl: MEIUAINIO, KPYTH



COO00IIECTB, IKOJIBbHYIO KOH(EPEHIINIO, a TAK)KEe MOXKET pa3padaTbiBaTh CBOM OPUTHHAIIbHbIC
IIPOrPaMMbl, OCHOBAHHBIE Ha IPUHIIAIIAX BOCCTAHOBUTEILHON MEIUALINH.

Cnyx0a npuMHpeHHs BEAET MOHUTOPUHT M COOMPAET CTATHUCTUKY IO MOCTYIHMBIIUM 3a1pocam H
IIPOBEJCHHBIM MEAUALMSIM.

CnyxObI TPUMUPEHHUS JOJDKHBI 00JIaaTh JOCTATOUHONW CAaMOCTOSATEILHOCTBIO MTPU UCTIOIHEHUH
CBOUX (YHKITUH

OcoOeHHOCTH CITY>KOBI MPUMHUPEHHSI B CUCTEME 00pa30BaHHS

B mkonpnyto cnyx0y npumupenus (LLICIT) o6s3aTenbHO BXOAAT ydaluecs-MeIuaTopsl 1
B3pOCIIbIA KypaTop.

B mkonbHbIX city:k0ax IpUMHUPEHUs] MeMaToOpaMu (IIPU YCIOBUY NPOXOXKAECHUS CIIELUAIBHOM
[OATOTOBKHU 110 MEIUALIMHN ) MOTYT OBITh:

) yyaiuecs;

0) memarornyeckre pabOTHUKH 00pa30BaTEIIbHOTO YUPEKICHUS;

B) B3POCIIBINA (POIUTENH, COTPYIHUK OOIIECTBEHHOW OpraHN3allui UM WHOW B3POCIIBI) 1O
COTJIACOBAHUIO C aJIMMHUCTpAIMe 00pa30BaTEIILHOTO YUPEKACHHUS.

Bo3M0XHO cOBMECTHOE BeJIeHHE MEUAIIMN B3POCIIBIM U PEOCHKOM.

KyparopoM ciyk0bl IPUMHPEHUS] MOKET OBITH B3POCIIBIN, MPOIIEANINI TIOATOTOBKY B Ka4eCTBE
MeIMaToOpa U TOTOBBIA OCYIIECTBIISATH CUCTEMATHIECKYIO TIOJIEPIKKY U PA3BUTHE CITYKOBI
npumupenus. Kyparop nomkeH uMeTh JOCTYI K MH(GOPMAIMK O TIPOUCXOISAIINX B
00pa30BaTEeIbHOM yUPEXJICHUU KOH(DIMKTAX. 3a/1aua KypaTopa - OpraHu30BaTh padOTy CIIYKOBI
NPUMHPEHUS U 00ECTICUUTh NOJTYYSHHE CIYKO0H MPUMHUPEHUS HHPOPMAIK O KOH(INKTAX U
KPHUMHUHAJIBHBIX CUTYyallUAX.

3T0 MOKET OBITh 3aMECTUTEIb AUPEKTOPA IO YyUEOHO-BOCIUTATEIBHON padoTe, CUXOJIOT,
COLMAIIBHBIN TIearor (3aMecTUTENb AUPEKTOPA MO COLUAIBHON padoTe), yIIOJIHOMOYEHHBIN IO
npaBaM peOeHKa U mpouyee.

YyactHuKaMu InporpamMm IMMpUMUPCHUA MOTYT OBITh JACTH, nieaaroru, aAIMUHUCTpatusa, poanuTCIIn.
HpI/I MEaualnn KOH(I)J'II/IKTOB MCIKAY B3POCIIBIMHA 00s13aTEIBHO y49acCTHueC B3pOCIOoro MeamuaTropa.

Jlonyckaetcsi, 4ToObl CTOPOHBI KOH(IMKTA ObUIM HaNpaBieHbl aAMUHUCTPATOPOM Ha
IpeBapUTENbHYIO BCTPEUY C MEAUAaTOPOM (T/1€ MPOSICHIETCS CUTYalusl KOH(IUKTA U
paccka3bIBaeTCs 0 MeIUalni ), HO BCTpeda MEX/Iy CTOPOHAMH IIPOXOIUT TOIBKO T0OPOBOIBHO.
KypaTop 1omkeH noxy4uTh corjiackie oT poAuTeNei MeIuaTopoB-IIKOJIbHUKOB Ha UX y4acTHe B
pabdoTe ciyKO0bl MPUMHUPEHUSI.

Cnyx0a npuMHupeHus 10JDKHA pa3paboTaTh MOJI0KEHUE, KOTOPOE JI0JIKHO ObITh YTBEPIKICHO
aJMMHHCTpAIeil 00pa30BaTEIbHOIO YUPEKICHHUS.

Ecnu B pe3ynpTaTe KOH(PIUKTAa CTOPOHE HAHECEH MaTEePHATBHBIN yIiepO, TO MPUCYTCTBUE
B3POCJIOTO Ha BCTPEUE B KAYECTBE COBEAYIIETO 00s13aTEIBHO, a KypaTOpy PEKOMEHAYETCs
MPUTJIACUTH HA BCTPEUY POJUTENEH, TMO0 MOMYyUUTh pa3pelieHre poIuTeNell Ha y9acTue ux
JIeTed B TaHHOU MEIUAIIUH.



